Submitting a ticket to NYSIM IT

To request new services such as:

SimulationiQ Requests such as:
- Video Access
- Add new users
- Help with Blueprinting
General New User.
Laptop requests.
Video Access request.

Access requests to any NYSIM related applications such as listserv,
Google Calender, etc.

Go to http://servicecatalog.nyumc.org/pages/Application-Access-or-
Enhancement.aspx

2.

6.

Login using your Kerberos ID and Password
Under Request Type: Select ‘Application Enhancement’
Under Application Access Details: ‘Simulation Center’

Comments: Request details.

Request Details

Request Type * Application Enhancement .

Application Enhancement

@ Please select the Application you are requesting for an enhancement from the drop down menu. Once

in the comments box below:
Applcation Enhancement Details * Simulation Center .

Comments * Test

4

File Upload Details

© You may upload documents refevant fo your request (e.g. screen captures)
Please Note: File size may not exceed 5MB. To ensure proper upload, zip all files before proceeding. Fi

Please ensure the file name selected is unique for this request and is not reused. (For Example: you ma'
unique name (e.g. "MoveList xisx" and "FloorPlan xisx")

File Upload Choose File | No file chosen

* denotes a required field

Click “Submit” once you’ve finished.

1. To report a problem such as:

- EMS system related issues.
- Computer or A/V related issues.

Go to http://servicecatalog.nyumc.org/pages/Application-
Problems.aspx

2. Login using your Kerberos ID and Password

3. Select the appropriate “Application Problem” from the drop
down —> Select ‘Simulation Center’ from “Application Name”.

4. Fill out the other required fields with the asterisk and click

“Submit” when finished.

Please email nysimIT@nyumc.org if you have any questions.
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